
Commonwealth Youth Games Volunteering Team 

Isle of Man 2011 

Job Description 

 

Job Title:  Pool Side Customer Service  

Category: Sports - Swimming  

Location:  NSC 

Organising Committee Representative:  Andy Varnom 

 

Job Purpose:  

To provide assistance and customer service to spectators and competitors in the Swimming 

competition. 

 

Main duties and key responsibilities: 

- Assist people to seats in the spectator galleries 

- Provide support and assistance as required 

 

Key skills or experience required: 

- Excellent Customer Service Skills 

 

Health and Safety 

The volunteer fulfilling this role will be responsible for their own health and safety and the 

impact of their actions on others.  They will be responsible for identifying any possible risks 

to The Games Office. 

 

Reporting Framework 

The volunteer will report to and receive support from the NSC Duty Manager, Volunteering 

Committee, and Organising Committee of the Commonwealth Youth Games 2011.  

  



Commonwealth Youth Games Volunteering Team 

Isle of Man 2011 

Job Description 

 

Job Title:  Cycling Road Marshalls 

Category: Sports - Cycling  

Location:  NSC 

Organising Committee Representative:  Andy Varnom 

 

Job Purpose:  

To marshal road closures for cycling competitions, and provide general support and 

customer service  

 

Main duties and key responsibilities: 

- Road closure and general marshalling support for Time Trial Racing, Road Race and 

Criterium.  

- Provide general support for the smooth running of cycling competition as requested 

- Provide general advice and customer service as required 

 

 

Key skills or experience required: 

- Excellent Customer Service Skills 

 

Health and Safety 

The volunteer fulfilling this role will be responsible for their own health and safety and the 

impact of their actions on others.  They will be responsible for identifying any possible risks 

to The Games Office. 

 

Reporting Framework 

The volunteer will report directly to and receive support from the Cycling Sports Co-

ordinator, Volunteering Committee, and Organising Committee of the Commonwealth 

Youth Games 2011.  

  



Commonwealth Youth Games Volunteering Team 

Isle of Man 2011 

Job Description 

 

Job Title:  Badminton Support Team  

Category: Sports – Badminton   

Location:  NSC 

Organising Committee Representative:  Andy Varnom 

 

Job Purpose:  

To support Badminton  Sports Co-ordinator to ensure smooth running of badminton 

competition 

 

Main duties and key responsibilities: 

- Provide assistance to spectators in seating area 

- Marshal court to ensure not entered by unauthorised personnel 

- Marshal changing areas to ensure not entered by unauthorised personnel 

- Pick litter to maintain high standard of cleanliness  

- Distribute water to competitors  

- Support as required to ensure smooth running of badminton competition 

 

Key skills or experience required: 

- Excellent Customer Service Skills 

 

Health and Safety 

The volunteer fulfilling this role will be responsible for their own health and safety and the 

impact of their actions on others.  They will be responsible for identifying any possible risks 

to The Games Office. 

 

Reporting Framework 

The volunteer will report directly to and receive support from the Badminton Sports Co-

ordinator, the Volunteering Committee, and Organising Committee of the Commonwealth 

Youth Games 2011.  

 

 

  



Commonwealth Youth Games Volunteering Team 

Isle of Man 2011 

Job Description 

 

Job Title:  Event Escorts 

Category: Sports - Athletics  

Location:  NSC 

Organising Committee Representative:  Andy Varnom 

 

Job Purpose:  

To escort competitors from changing areas to competition area  

 

Main duties and key responsibilities: 

- To escort competitors from changing areas to competition area  

- Provide support to Athletics Sports Co-ordinator as required 

 

Key skills or experience required: 

- Excellent Customer Service Skills 

 

Health and Safety 

The volunteer fulfilling this role will be responsible for their own health and safety and the 

impact of their actions on others.  They will be responsible for identifying any possible risks 

to The Games Office. 

 

Reporting Framework 

The volunteer will report directly to and receive support from the Athletics Sports Co-

ordinator , Volunteering Committee, and Organising Committee of the Commonwealth 

Youth Games 2011.  

  



Commonwealth Youth Games Volunteering Team 

Isle of Man 2011 

Job Description 

 

Job Title:  Gymnastics Centre of Excellence – Car Park Support 

Category: Sports - Gymnastics 

Location:  NSC 

Organising Committee Representative:  Andy Varnom 

 

Job Purpose:  

To co-ordinate the safe entrance and exit to an identified official car parking area and 

ensure tidy parking 

 

Main duties and key responsibilities: 

- To co-ordinate the safe entrance and exit to an identified official car parking area 

and ensure tidy parking 

- To support Accreditation and ticket checker to Manx Centre of Excellence if required 

 

Key skills or experience required: 

- Excellent Customer Service Skills 

 

Health and Safety 

The volunteer fulfilling this role will be responsible for their own health and safety and the 

impact of their actions on others.  They will be responsible for identifying any possible risks 

to The Games Office. 

 

Reporting Framework 

The volunteer will report directly to and receive support from the Gymnastics Sports Co-

ordinator, Volunteering Committee, and Organising Committee of the Commonwealth 

Youth Games 2011.  

  



Commonwealth Youth Games Volunteering Team 

Isle of Man 2011 

Job Description 

 

Job Title:  Gymnastics - Cleaner 

Category: Sports - Gymnastics 

Location:  NSC 

Organising Committee Representative:  Andy Varnom 

 

Job Purpose:  

To prepare Gymnatics Venues for competition, each evening prior to competition the 

following day 

 

Main duties and key responsibilities: 

- To pick up litter, sweep floor  and maintain general level of cleanliness Sweep the 

floor 

- Set up for next day competition.  

- Provide support to Gymnastics Sports Co-ordinator 

 

Key skills or experience required: 

- Excellent Customer Service Skills 

 

Health and Safety 

The volunteer fulfilling this role will be responsible for their own health and safety and the 

impact of their actions on others.  They will be responsible for identifying any possible risks 

to The Games Office. 

 

Reporting Framework 

The volunteer will report directly to and receive support from the Gymnastics Sports Co-

ordinator, Volunteering Committee, and Organising Committee of the Commonwealth 

Youth Games 2011.  

 

 

 


